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SECTION 01

What Makes a Cleaning Product 'Green’

Green-certified products are independently verified against health, environmental, and performance standards.

The term 'green cleaning' is used freely in the cleaning industry — sometimes to describe genuinely
certified products, sometimes to describe products that are merely marketed with environmental
language. Understanding the difference matters for facility managers responsible for occupant

health and regulatory compliance.

A cleaning product qualifies as 'green' only when it has been independently certified against a
recoghized environmental and health standard. The most common certifications in Canada are
ECOLOGO (UL certification), Green Seal, and EcoLogo by Environmental Choice Program. These
certifications verify that a product meets specific criteria for ingredient safety, environmental

impact, packaging, and performance.

What Green Certification Actually Verifies

- Ingredient safety: No carcinogens, mutagens, reproductive toxins, or priority chemicals of

concern.
- Reduced VOC content: Limits on volatile organic compounds that degrade indoor air quality.
- Biodegradability: Surfactants and other active ingredients must break down safely after use.

- Packaging: Reduced plastic, recycled content, or concentrated formulas that reduce packaging

waste.
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- Performance: Certified products must clean effectively — certification is not a trade-off for

efficacy.
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SECTION 02

VOCs and Indoor Air Quality

Volatile organic compounds (VOCs) are chemical compounds that evaporate at room temperature
and enter the air as gases. Many conventional cleaning products contain high concentrations of
VOCs — including glycol ethers, 2-butoxyethanol, and fragrance compounds — that have

measurable negative effects on indoor air quality and occupant health.

Health Effects of VOC Exposure in Commercial Buildings

- Short-term effects: Eye, nose, and throat irritation; headaches; dizziness; worsening of asthma

symptoms; allergic reactions.

- Long-term effects: Liver and kidney damage with sustained high exposure; potential carcinogenic

effects from specific compounds (formaldehyde, benzene).

« Productivity impact: Even sub-clinical VOC exposure in office environments is associated with

measurable decreases in cognitive performance and reported wellbeing.

In commercial facilities that are cleaned overnight with the HVAC system reduced or off, VOC
concentrations can be 2-5 times higher the following morning than they would be in a building
cleaned with certified low-VOC products. First-in occupants — often facility managers and

early-shift employees — absorb the highest concentrations.

The Standard

Green Cleaning Chemical products used by Binx Professional Cleaning in North Bay and Sudbury are
certified to ECOLOGO standards, with VOC content well below Health Canada guidelines for indoor air
quality in occupied commercial spaces.
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SECTION 03

Health Canada’s Cleaning Product Standards

Health Canada regulates cleaning products under the Canadian Environmental Protection Act
(CEPA) and the Consumer Chemicals and Containers Regulations. For commercial cleaning facilities,

the relevant standards address product safety, labelling, and the use of priority chemicals.

Key Regulatory Requirements

- SDS (Safety Data Sheets): All cleaning products used in commercial facilities must have current
Safety Data Sheets available to workers. Your cleaning provider must supply SDS documents on

request.

 Priority chemicals list: Health Canada maintains a list of chemicals of concern. Products

containing these substances require special handling, ventilation, and disposal procedures.

Workplace Hazardous Materials Information System (WHMIS): Cleaning staff must be
WHMIS-trained for all products they use. Binx trains all 70+ cleaning professionals in WHMIS
2015.

- Disposal regulations: Concentrated cleaning chemicals are subject to Ontario environmental

regulations on disposal. Using certified products often simplifies disposal compliance.

Facility managers are not responsible for their cleaning provider's product selection — but they are
responsible for ensuring their contractor meets workplace safety standards while working in the

facility. Requiring green-certified products simplifies this compliance obligation significantly.
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SECTION 04

Green Cleaning Chemical Certification

Green-certified products are safer for families, occupants, and the environment without sacrificing cleaning performance.

Green Cleaning Chemical is the product line used by Binx Professional Cleaning across all
commercial and residential accounts in North Bay and Sudbury. This line is certified to ECOLOGO
standards and covers every cleaning category — from general surface cleaners and disinfectants to

floor care products and washroom chemicals.

Product Categories and Certification Status

Product Category Certification Key Benefit

General purpose surface cleaner ECOLOGO Zero harmful VOCs, safe for all surfaces
Washroom disinfectant ECOLOGO Health Canada DIN — kills 99.9% of pathogens
Floor care (daily mopping) ECOLOGO No residue build-up, safe on all hard floors
Floor stripper and finish Green Seal Low-odour, reduced solvent content

Carpet cleaning solution ECOLOGO Residue-free, rapid drying, no re-soiling
Glass and mirror cleaner ECOLOGO Streak-free, ammonia-free

Carpet spot treatment ECOLOGO Enzymatic action, no bleaching agents
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SECTION 05

Green vs. Conventional: A Performance
Comparison

The most common objection to green cleaning products is that they sacrifice effectiveness for
environmental safety. This was a legitimate concern in the early days of green chemistry — it is not

a legitimate concern today. Current ECOLOGO-certified products match or exceed the

performance of conventional products across every cleaning category.

Cleaning Task Green Product Result Conventional Product Result

General surface cleaning Equivalent — no detectable difference Equivalent

Washroom disinfection Equivalent — same kill claims under DIN Equivalent

Carpet extraction Equal or better — less re-soiling More detergent residue

Floor stripping Longer soak time required Slightly faster at high concentration
Glass and mirrors Equivalent — ammonia-free formulas match Equivalent

Odour elimination Better — enzyme-based vs. fragrance mask Masks odour, does not eliminate

VOC emissions 90-95% lower Standard industry level

Occupant complaints Significantly fewer More frequent post-cleaning complaints

The only category where conventional products have a meaningful advantage is floor stripping
speed at maximum dilution. For commercial floor care programs, Binx accounts for this by
scheduling floor stripping tasks with appropriate dwell time — a minor operational adjustment with

no impact on the final result.
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SECTION 06

Surface-Specific Product Selection

Green cleaning does not mean using the same product everywhere. Effective green cleaning
programs select the right certified product for each surface type, matching chemical action to
surface sensitivity and soil type.

Surface-Specitic Green Product Guide

- Natural stone (marble, granite): pH-neutral certified cleaner only. Acid-based products — even

those marketed as green — will etch stone surfaces.

.

VCT and vinyl flooring: pH-neutral daily cleaner for maintenance; certified stripper and finish for

periodic restoration. Avoid high-alkaline products that break down floor finish prematurely.

- Stainless steel: Certified stainless steel cleaner — never bleach-based products, which cause

pitting and corrosion.

« Upholstery and fabric: ECOLOGO-certified upholstery cleaner with enzyme action. Test in an

inconspicuous area before full application.

- Glass and mirrors: Certified ammonia-free glass cleaner. Ammonia-based products in enclosed

spaces elevate indoor VOC levels measurably.

- Washroom surfaces: ECOLOGO-certified disinfectant with Health Canada DIN. Certification

verifies both safety and efficacy.
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SECTION 07

Green Cleaning in Sensitive Environments

Green cleaning is especially important in facilities where occupants have elevated health
vulnerabilities — healthcare-adjacent offices, facilities with immunocompromised workers, schools,

childcare facilities, and buildings with known mould or air quality issues.

Sensitive Environment Protocols

« Medical and dental offices: Green-certified disinfectants with Health Canada DIN are required.

Product selection must balance environmental safety with pathogen kill efficacy.

- Allergy-sensitive occupants: Fragrance-free certified products eliminate a major source of
occupant complaints. Binx offers fragrance-free programs for accounts with documented

sensitivities.

+ Post-COVID-19 environments: ECOLOGO-certified disinfectants effective against respiratory

pathogens meet both green and infection control requirements simultaneously.

- Food preparation areas: NSF-registered sanitizers that also carry ECOLOGO certification —

products must meet both food safety and environmental standards.

Northern Ontario Context

Facilities in North Bay and Sudbury that serve seniors, patients, or children benefit significantly from
green cleaning programs. Binx's standard Green Cleaning Chemical program meets all sensitive
environment requirements without requiring a special product upgrade.
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SECTION 08

Environmental Impact Beyond the Bottle

The environmental impact of cleaning extends beyond what goes into a cleaning product. Packaging
waste, water consumption, dilution practices, and disposal all contribute to the total environmental

footprint of a commercial cleaning program.

Full-Cycle Environmental Considerations

« Concentrated formulas: Green Cleaning Chemical products use concentrated formulas that are

diluted on-site, dramatically reducing packaging volume and transportation emissions.

+ Reduced water consumption: Modern microfibre cleaning systems use up to 80% less water than

traditional mop-and-bucket methods. Binx uses microfibre on all accounts.

- Packaging take-back: Concentrated container return programs reduce plastic waste from

cleaning operations.

- Disposal compliance: ECOLOGO-certified products are formulated for safe drain disposal

according to municipal wastewater guidelines — no special disposal procedures required.

Binx Professional Cleaning tracks product usage, dilution ratios, and waste generation across all
accounts in Northern Ontario. This data is available to clients on request and supports sustainability

reporting for facilities with environmental commitments.
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Evaluating Your Provider's Green Claims
Green washing — making vague or unsubstantiated environmental claims — is common in the

cleaning industry. Use these questions to determine whether a provider's green claims are genuine

certifications or marketing language.

Questions That Separate Real Green Programs from Marketing

What specific certifications do your cleaning products carry? (ECOLOGO, Green Seal, etc.)
Can you provide Safety Data Sheets for every product used in my facility?

Are your products certified by Health Canada for disinfection efficacy?

What is the VOC content of your standard cleaning products?

Do you use concentrated or ready-to-use formulas?

What training do your staff receive on product dilution and application?

Is green cleaning your standard program or an optional upgrade?

The Right Answer

A provider with a genuine green program can name specific product lines, provide SDS documents
immediately, and describe certification bodies without hesitation. 'We use environmentally friendly
products'is a marketing claim. 'We use ECOLOGO-certified Green Cleaning Chemical products across all
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ABOUT BINX

Why Clients Trust Binx Professional Cleaning

W Q 6
WSIB Quality 100%

Liability Insurance Full Coverage Audit Verified Green Certified

Binx Professional Cleaning is a locally owned and operated cleaning company serving North Bay,
Sudbury, and surrounding communities in Northern Ontario. With 70+ trained cleaning professionals,
we deliver consistent, verified, and insured cleaning services to over 200 commercial and
residential clients every week.

We are proud partners of Cleaning for a Reason, providing free cleaning services to cancer patients
in our community. We use 100% green-certified Green Cleaning Chemical products across every
account. Every cleaning visit is verified through our Quality Audit inspection platform — so you
never have to wonder whether the work was done.
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100% Green Certified — At No Extra Cost

Binx uses Green Cleaning Chemical products on every account in North Bay and

Sudbury.
Green cleaning is not an upgrade — it is our standard.

North Bay Sudbury
1315 Hammond Street 767 Barrydowne Road
North Bay, ON P1B 2J2 Sudbury, ON P3A 3T6
(765) 845-0998 (249) 239-1225
binx.ca

$5M Insured « WSIB Covered * Quality Audit Verified « 100% Green Certified « Cleaning for a Reason Partner
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